
A L E T T E R  F R O M  O U R  C E O
I  am del ighted to  share  some exc i t ing  news wi th  you .  Our 
Credi t  Un ion  is  undergoing a  s ign i f icant  t ransformat ion ,  and 
we are  thr i l led  to  unve i l  our f resh  new name and logo .  A l low 
me to  int roduce LOYALTY Credi t  Un ion  -  a  p lace where  you can 
t ru ly feel l ike  you belong!

The decision to rebrand our two credit  unions,  Central Credit 
Union of Flor ida and Tallahassee-Leon Credit  Union,  was not 
taken l ightly.  It  was dr iven by our shared vis ion of creating a 
f inancial inst itut ion that places loyalty to our members at  the 
heart  of everything we do.  By unit ing our resources,  expert ise, 
and passion under a s ingle name, we are forging a br ighter 
future for al l .  LOYALTY Credit  Union reflects the values that 
define us -  loyalty,  trust ,  and community. 

Throughout this journey,  our focus remains steadfastly 
on serving you.  With an expanded range of services and a 
comprehensive network,  we are better equipped to cater to your 
f inancial needs at every stage of your l i fe .  Whether i t ’s  securing 
your f i rst  home, saving for your chi ldren’s education,  or planning 
for ret irement,  LOYALTY Credit  Union is  here to empower you to 
achieve your dreams.

At the core of our credit  union has always been our loyalty to 
you - our valued members.  This unity al lows us to amplify our 
efforts in providing personal ized attention,  tai lored solut ions, 
and unwavering support for your unique needs.

As we embrace this transformation,  we also welcome the 
opportunity to embrace innovation.  We bel ieve in harnessing 
technology’s potential to enhance your banking experience. 
Expect cutt ing-edge digital tools ,  secure onl ine banking,  and 
user-fr iendly interfaces that make managing your f inances easier 
and more secure.

Beyond serving you,  we are deeply committed to our 
communit ies.  Giving back is  an integral part  of our mission,  and 
as a unif ied credit  union,  our impact wil l be even more profound. 
From support ing local events to contr ibuting to charitable 
init iat ives,  we remain steadfast in our dedicat ion to foster ing 
growth and prosperity in the neighborhoods we serve.

I  invite you to join us on this excit ing journey of growth and 
transformation.  There is  no act ion required on your part  -  al l the 
services and products you know and love wil l remain intact and 
available to you.  Together,  we are forging a stronger credit  union 
that wil l stand the test of t ime and remain loyal to you - the 
heart  and soul of our inst itut ion.

Thank you for your continued trust ,  support ,  and loyalty.

S incerely, 
L is a  Brown |  C EO,  LOYALTY C re dit  Union
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F I N A N C I A L S *

A s s e t s $ 3 1 2 , 4 6 7, 4 7 0 . 9 2

S h a re s $ 1 1 7, 2 8 9 ,7 9 8 . 6 1

Lo a n s $ 1 6 2 , 2 0 2 , 3 1 2 . 2 7

M e m b e r s h i p 2 3 , 1 1 5

*A S  O F 6 /3 0 /2 0 2 3

O U R  M I S S I O N :   We  w i l l  s e r ve  t h e  n e e d s  o f  o u r  m e m b e r s  b eyo n d  t h e i r  ex p e c t a t i o n s  by o f fe r i n g  p ro d u c t s  a n d  s e r v i c e s 

t h a t  e d u c a te ,  p rov i d e  c o n ve n i e n c e ,  a n d  a re  c o m p e t i t i ve l y  p r i c e d .

O U R  V I S I O N :  To  b e  t h e  c o m m u n i t y  c re d i t  u n i o n  o f  c h o i c e  p rov i d i n g  f i n a n c i a l  o p p o r t u n i t i e s  t h a t  l a s t  a  l i fe t i m e .

THE LOYALTY CONNECTION

H U N T I N G 
L I N E  O F 
C R E D I T 
C O M I N G 
S O O N !

LOYALTY
CREDIT UNION

You Belong.®

C R O S S  T H E  F I N I S H 
L I N E  FA S T E R

W I T H  O U R  F I N I S H  L I N E 
M O R TG AG E  S P E C I A L !

P a y o f f  yo u r  m o r t g a g e  i n 
1 5  ye a r s  o r  l e s s .  R e f i n a n c e 

yo u r  ex i s t i n g  m o r t g a g e  p l u s 
c l o s i n g  c o s t s ,  u p  t o  8 0 %  o f 

t h e  a p p r a i s e d  v a l u e .

L E A R N  M O R E

C E L E B R AT E  T H E  S P I R I T O F T H E  G LO B A L C R E D I T 
U N I O N  M OV E M E N T W I T H  U S .

T H U R S DAY,  O C TO B E R  1 9 ,  2 0 2 3

https://loyaltycu.org/
https://loyaltycu.org/mortgage-loans


E s t a b l i s h i n g  a  f i n a n c i a l ly  s t a b l e  a d u l t h o o d  i s  a  key 
a s p e c t  o f  r e s p o n s i b l e  m o n ey m a n a g e m e n t .  H e r e  a r e  s o m e 
e s s e n t i a l  t i p s  t o  h e l p  yo u  o n  yo u r  f i n a n c i a l  j o u r n ey :

•  C re ate  a  b u d g et :  Develop a  budget  to  t rack  your income 
and expenses .  Th is  wi l l  help  you pr ior i t i ze  your spending , 
save for emergenc ies ,  and avo id  unnecessary debt

•  L i v e  w i t h i n  y o u r  m e a n s :  Avo i d  ove r s p e n d i n g  a n d  l i v i n g 
p ayc h e c k  t o  p ayc h e c k .  S t i c k  t o  a  b u d g e t  a n d  r e s i s t  t h e 
u r g e  t o  s p l u r g e  o n  u n n e c e s s a r y  ex p e n s e s

•  Ed u c a t e  y o u r s e l f  a b o u t  p e r s o n a l  f i n a n c e :  L e a r n 
f i n a n c e  c o n c e p t s  s u c h  a s  c r e d i t  s c o r e s ,  i n ve s t i n g ,  a n d 
r e t i r e m e n t  p l a n n i n g .  S t ay i n f o r m e d  a n d  m a ke  i n f o r m e d 
f i n a n c i a l  d e c i s i o n s

•  S e t  f i n a n c i a l  g o a l s :  E s t a b l i s h  s h o r t - t e r m  a n d  l o n g -
t e r m  f i n a n c i a l  g o a l s .  D e f i n e  yo u r  f i n a n c i a l  o b j e c t i ve s , 
c r e a t e  a  p l a n  t o  a c h i eve  t h e m ,  a n d  r e g u l a r ly  r ev i ew 
yo u r  p r o g r e s s

Re m e m b e r  t h a t  r e s p o n s i b l e  m o n ey m a n a g e m e n t  i s  a 
l i f e l o n g  j o u r n ey,  s o  s t a r t  e a r ly  a n d  m a ke  s m a r t  f i n a n c i a l 
d e c i s i o n s  t o  s e c u r e  yo u r  f i n a n c i a l  f u t u r e !
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C O N TAC T I N F O R M AT I O N

P h o n e
L o c a l :  ( 8 5 0)  4 74 - 0 9 7 0

To l l - Fr e e : ( 8 0 0)  3 75 - 2 2 3 5

We b s i t e
l oya l t yc u . o r g

M a i l
P.O .  B ox  1 7 0 4 8 ,  P e n s a c o l a ,  F L 3 2 5 2 2

S E N I O R  M A N AG E M E N T

L i s a  B ro w n ,  P r e s i d e n t /C EO

E l i z a b e t h  O a ke s ,  
C h i e f  O p e r a t i o n s  O f f i c e r

J o s h u a  J a c k s o n ,  C h i e f  F i n a n c i a l  O f f i c e r

P a r k  B ro o m e ,  C h i e f  S t r a t e g y O f f i c e r

To d d  C u n n i n g h a m ,  C h i e f  o f  S t a f f

M a g g i e  C o n a g h a n ,  V P C o m p l i a n c e

Te re s a  Lo y,  V P L e n d i n g

 M e l a n i e  Q u i n t o n ,  V P M a r ke t i n g

Ta m m y S m i t h ,  V P S u p p o r t  S e r v i c e s

Fo r  a  c o m p l e t e  l i s t  o f  o u r  l o c a t i o n s 
a n d  h o u r s  o f  o p e r a t i o n ,  p l e a s e  v i s i t 

l o y a l t y c u . o rg .

H O L I DAY C LO S U R E S
L a b o r  D a y :  S e p t e m b e r  4

C o l u m b u s  D a y :  O c t  9

C O M M U N I T Y I N VO LV E M E N T
We are  for tunate  enough to  support  local char i t ies  wi th 
monetary donat ions  and/or volunteer hours .  Here  are  a  few 
that  we have supported over the  past  few months :

Pensacola State Col lege,  Salvat ion Army,  Dixon School of 
Arts  and Science,  United Way of West  FL,  Boys and Gir ls  Club 
Emerald Coast ,  Aut ism Pensacola ,  Salvat ion Army,  Escambia 
County Sher i f f ’s  Off ice ,  Pensacola Pol ice Department , 
ESCO Blazer Academy,  Boys and Gir ls  Club,  Leon County 
Sher i f f ’s  Off ice ,  United Way Big Bend,  Foundat ion for Leon 
County Schools ,  B ig Brothers  Big S isters  of the Big Bend, 
Miracle League,  Black Business Pensacola ,  Epi lepsy Al l iance 
Flor ida ,  Rotary Club Pensacola ,  B ig Brother Big S isters  of 
NW FL,  Heroes in  Publ ic  Safety,  Oakr idge Elementary,  Ref i re 
Cul inary,  United Partners  for Human Serv ices ,  F lor ida Sher i f fs 
Associat ion,  and Counci l on Aging of West  FL .

C O M M O N  C R E D I T S C O R E 

T R U T H S  &  M Y T H S
Although cred i t  scores  may be 
confus ing -  i t  i s  important  to  know 
the  t ruths  and myths .

•  Tr u t h s :  P ay m e n t  h i s t o r y 
m a t t e r s ,  c r e d i t  u t i l i z a t i o n 
m a t t e r s ,  a n d  r e g u l a r 
m o n i t o r i n g  i s  i m p o r t a n t

•  M y t h s :  C h e c k i n g  yo u r  c r e d i t 
s c o r e  wo n ’ t  l owe r  i t  a n d 
c l o s i n g  o l d  a c c o u n t s  c a n  h u r t 
yo u r  s c o r e

Stay informed about  your cred i t 
heal th  and moni tor your cred i t 
regular ly !

4  T I P S 
F O R  A 
F I N A N C I A L LY 
S TA B L E 
A D U LT H O O D

S TA R T T H E I R 
F I N A N C I A L  

J O U R N E Y TO DAY
I t ’ s  n eve r  t o o  e a r ly  t o  g i ve 

yo u r  c h i l d  a  h e a d  s t a r t  t ow a r d 
f i n a n c i a l  s u c c e s s .  T h a t  i s  w h y 

we  o f f e r  S av i n g s  a n d  C h e c k i n g 
Yo u t h  Ac c o u n t s  t a i l o r e d  f o r 

i n f a n t s  t h r o u g h  1 7  ye a r s  o l d . 

O P E N  A N  AC C O U N T

http://loyaltycu.org
https://loyaltycu.org/youth



